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New Member: Coast Architecture

s business people most of us have
a reservoir of general life and professional experiences that have shaped
our thought processes and invariably
influence our behavior. I was giving
some thought to this very issue and
thinking about some of the life shaping
experiences that I have had and how
they relate to some of my core business
principles and the way I relate to people.
My motto is “your attitude determines your altitude the question is how
high do you want fly.” The companion
line to that is “I want to soar therefore
I have the attitude of gratitude.” I am a
firm believer that a positive outlook on
life combined with a grateful and appreciative attitude are key components to
a happy life and successful interactions
with other people.
When I think in terms of business
and relating to people and drawing from
the various “reservoirs” of life experience that I’ve had, it’s not the formal
college education that I received as a
business major, nor is it the professional
seminars on sales training and personal
growth and development that resonate
with me the loudest on any given day.
It’s the “Eddie-isms” that constantly
speak to me.
You’re probably wondering exactly
what is an “Eddie-isms?” Allow me
to explain. My grandfather, Eddie M.
Wright Sr. and my father, Eddie M.
Wright Jr. often would say things to me
that were profound, steeped in wisdom
N See From the President, page 7
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Tony Valadez, owner of Coast Architecture and Design, is presented with a membership plaque by
Chamber president Jeffrey Wright and manager Lisa Martinengo.

Welcome New Members
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ork chops tonight? Or every
night! Fatapple’s just revamped
their menus and this entrée is one of
many delicious selections on the daily
dinner menu, along with N.Y. Strip
Steak, Mary’s® Fried Chicken, Salmon,
Trout, new waffle fries, plus their great
burgers and salads. Eat well at 94530’s
favorite gathering place where there is
always good food, clean and consistent.
Don’t forget dessert.
9
Speaking of food, the 26th annual
Culinary Caper that benefits Soroptimist
International of Richmond is scheduled
for Sunday, April 28th, at Rockefeller
Lodge in San Pablo. Advance tickets are
$55; call 707-452-0348 to purchase. Live
and silent auctions plus a raffle, along
with wine tasting. Noon to 3 p.m.
9
Dumplings? The Cigar Box Kitchen
sign has vanished at 10064 San Pablo.
Vacant since it suddenly closed last
August after a mere month in business,
a new restaurant will be occupying
the space next to the Rialto Cinemas
Cerrito theater. Word on the street is
that it will become a dumpling house.
9
Up the road at 10172 San Pablo (Peppermint Tree Plaza), Nana opened on
March 23rd offering ice cream, juices,
smoothies, desserts, coffee and tea.
Hamad Alqublani is the proprietor, open
seven days a week from 6:30 a.m. until
9 p.m. Hours are long and days off few
for enterprising new business owners.
9
Sharing EC success. Noodles Fresh,
the high quality Chinese restaurant
and tea house on the “theater block,” is
expanding. A second Noodles will open
late summer in downtown Berkeley
according to owner Tom Petersen.
Shattuck Avenue between Haste and
Channing will be the site of location #2.
But El Cerrito is the original and has
much better parking.
9
Closing. Dollar Tree, next to the Del
Norte station Ross store, is shutting
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A 1939 menu for the
Rancho, on San Pablo
Avenue in El Cerrito.
“Dinners at $2” with
no cover charge.
El Cerrito was once
filled with such
businesses. Courtesy
of Chris Treadway.

down on April 14th. A hand printed
sign says “lost our lease” but corporate
is closing many stores in the chain. If
you want to buy something for a buck,
don’t wait.
9
Gambling walk and talk. Join Chris
Horn to learn about El Cerrito’s wild
past when gambling and night life
thrived. Up until the 1940s our city was
wide open for gambling, dog racing,
drinking, and vice. Exciting times.
The tour will walk past the sites of the
Rancho, Hollywood Club, It Club,
Wagon Wheel (still there today as the
Eagles aerie), and the Pastime Lounge
(before it became our hardware store).
Sunday, April 14th from 11 a.m. until
1 p.m., free. Meet near Macaroni Grill
at the Plaza. David Weinstein has additional information and you can contact
him at: davidweinstein@yahoo.com.
9
Self promo. Our slick, full color brochure titled “An invitation to join the
BYLINE

El Cerrito Chamber of Commerce”
has been revised and reprinted. It highlights the many benefits of membership
and includes an application form. If you
feel like promoting your chamber of
commerce and would like some copies
to pass out to colleagues, please contact
the office: info@elcerritochamber.org.
9
West County Forum. After years of
receiving email from the WCF I finally
joined and attended the March 14th
meeting. The speaker that day was none
other than our own city manager Karen
Pinkos who gave her introduction to
the attendees and then discussed development in El Cerrito. The group consists of various public and private sector
leaders, active and retired, and is open
to anyone for $20 annual dues. Lunch is
at La Strada. WCF meets at 11:45 every
month, lunch at 12:15, then promptly
adjourns at 1:30. If you can break away
from your business, I recommend it.
Information: westcountyforum.com.
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This is the Right Way to Assert Your Importance at Work
By Art Markman, Ph.D.

T

The guest author is a professor of Psychology and
Marketing at the University of Texas at Austin.

here is a genre of entertainment in which a young
employee (often a woman) is under-appreciated for her
contribution at work until either a more successful person is
forced to do without her or she steps
up to save the day when everyone else
fails. A heartwarming story. It’s one that
resonates with so many people precisely
because they may feel under-valued at
work and wish their movie moment
would come.
You don’t have to wait for Hollywood scriptwriters to
fashion a way for you to make sure that other people know
what you are capable of. Here are three ways to make sure
your capacity to contribute at work is known by the people
who matter.

Step Up And Serve

Much of your life before entering the workplace is governed by other people. If you play on a team, your coach
decides when you get to play. To be in a musical, you audition
and the director chooses you. Your teachers may even decide
whether you are eligible to take particular classes.
So much of that life is scheduled, that you may forget to
seize the moment when you get a job. You don’t have to wait
to be asked to participate in every project.
Instead, make sure that you are aware of key organizational
priorities. When you adopt the organization’s goals as your
own, then your motivational system will help you to notice new
opportunities to achieve these aims when they appear. When
you do see an opportunity, go for it. Take some initiative. If
you need to alert your boss that you have found an opportunity,
make a call or pop your head in to ask for permission. But,
don’t just wait around. In addition, when the folks higher up
the ladder are looking for people to take care of something,
volunteer. They are paying attention to who goes the extra
mile to ensure that things get done.

thing was satisfactory.
That personal touch also makes sure that people above
you in the organizational chart know who you are and can
recognize you when they see you again. The human brain has
specific mechanisms for recognizing faces. So, make sure your
face gets a chance to be noticed.

Express Appreciation

It can be uncomfortable to toot your
own horn. And there is some good
reason for that. It is socially awkward
to let other people know what a good
job you have done and to highlight your
role in a success. Those people who do continually talk about
their own accomplishments can develop a bad reputation with
their colleagues.
A great alternative is to go out of your way to share credit
with everyone who helped complete a project. If you’re part of
a team that finishes something big, send out a note to everyone
who played a key role. By acknowledging their efforts, you are
reinforcing the efforts of the group. In addition, the people
who get your note will also acknowledge the role that you
played in the project.
When you’re trying to make sure that your supervisors
know things you have done, frame your report to them by
calling out everyone who played a role. Give specific examples
of how other people took on key responsibilities to make sure
the project was successful. Your supervisors will also notice
that you seem to be in the middle of successful things. Plus,
if you help build up your colleagues as well as yourself, you
are laying the groundwork for a set of work relationships that
will help you to achieve even more in the future.
The views expressed here are the author’s and do not necessarily represent those of the
Chamber Board. Email: l.martinengo@elcerritochamber.org; cell: 1-510-778-5883.

Deliver The Results

Of course, with great volunteering comes great responsibility. Once you take on the burden of addressing an issue, you
need to get it done—and get it done well. That means that you
need to pay attention to the details. It isn’t enough to take care
of most of a task. You need to complete it well.
If you’re not a detail-oriented person, then make a checklist
of everything that has to be done to ensure that you do a highquality job. Check over your work a few times. No typos in
reports that go to key clients. No mistakes in numbers. No
documents that looked great on the computer screen, but
didn’t come out right.
Once you have delivered the results figuratively, it is
important to deliver them literally as well. Present your finished work directly to your supervisor. If what you had to
complete was an electronic document that you email, make
sure you follow up with a personal visit to make sure every!PRIL 
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Note from a Member
[Last week] we got tagged big time along the
Ohlone Greenway:
My warehouse,
Treatland’s warehouse,
Nation’s shop building.
The good news is the city’s graffiti removal
cover-up contractor, within two days, painted over
the tagging.
I understand the contractor will continue providing
cover-up along the entire Ohlone Greenway.
Thank you, City of El Cerrito.
/s/ Jack Freethy

Like the us on Facebook
Follow us on Twitter
Page 3
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Your Pet is in Good Hands
at El CERRITO Pet Hospital
By Lisa Martinengo
cialists, to ensure the animal receives the best possible care.
magine growing up in a neighborhood in which the
Along with Dr. Naqvi, there is a compassionate staff
majority of residents had the knowledge, skills, and values
including an associate doctor, technicians, and assistants.
to take compassionate care of their local animals, both
The practice is very much a family affair; Mrs. Naqvi is
domestic and wild. Does it sound unusual?
the office manager and their adult children help out in
Dr. Syed Naqvi, founder and head veterinarian of
many ways. Also, for many years, Dr. Naqvi has provided
El Cerrito Pet
internship positions in connection with local career colleges,
Hospital, was
to encourage and nurture young people in the field.
raised in a comDr. Naqvi’s generous community work is notable. Once
munity such as
or twice a year, he contributes time, energy, and materials to
this, in Lahore,
provide detailed care for the pets of homeless and transient
Pakistan, and
people who normally wouldn’t be able to access this. Last
he credits this
December, in connection with GRIP (Greater Richmond
atmosphere
Interfaith Program), he went on site in Richmond to do free
for guiding
exams and vaccines to dozens of animals. He has also prothe way to his
vided services for some nearby rescue shelters for low cost
career choice to
spay and neutering procedures.
become a veteriThe office walls are filled with photos and warm testimonarian. Many of
nials from hundreds of pet owners who have entrusted their
these neighbors
pets to Dr. Naqvi and team. Please don’t hesitate to call
were connected
or visit if your four-legged companion is not feeling well.
to the university
El Cerrito Pet Hospital is located at 11800 San Pablo Ave.,
agricultural
across the street from The Home Depot. Office hours are
Dr. Syed Naqvi and Cosmo
departments and
Monday-Friday 8 a.m.-6 p.m. and Saturday, 8 a.m.-2 p.m.
were on their way to becoming professional vets. His own
Website: www.elcerritopet.vetstreet.com. The telephone
family was also animal oriented and fortunately, had enough
number is: 510-234-4582.
property to support a small menagerie,
including a few goats, ducks, cats,
dogs, and a cow.
Coming to the U.S., decades ago,
Dr. Naqvi first established his practice
in Chicago, and eventually came west
in the ’90s. In 2001, he moved to this
area and set up practice here in El
Cerrito.
El Cerrito Pet Hospital provides a
comprehensive suite of general services for dogs, cats, and the occasional
rabbit or rodent. A partial list of services and issues addressed include:
dental care, laboratory, microchipping,
parasite control and prevention,
pain management, grooming, full
pharmacy, vaccines and much more.
If the animal requires a specialized
Dr. Naqvi shown doing a free pet examination for homeless people in Richmond.
surgery, El Cerrito Pet Hospital works
closely in collaboration with spe0AGE 
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Lisa Martinengo

Lisa Martinengo
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El Cerrıto Marketıng Program
Expanded Mailing Coverage
Including East Richmond Heights
Total Circulation: 15,000 Addresses
6 Reach every address
in El Cerrito
6 Select Richmond Annex
addresses
6 Now including East
Richmond Heights

REPAIRS

Show this card for $5 OFF non-discounted
purchase of $15 or more.

FREE ESTIMATES
CALL 510-234-5121
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NEXT
DEADLINE:
April 23
Home of the
El Cerrito
T-Shirt

Broken
Spring
Replacement

LIFETIME
WARRANTY



WE DELIVER!
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15% OFF
YOUR
CHECK!
Must present postcard on arrival. Offer is good once, per
check, per visit. Offer cannot be combined with any other
offers similar or different. Valid through November 15, 2018.
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£äÓÈ{Ê->Ê*>LÊÛi°]Ê Ê iÀÀÌÊ UÊ x£ä®ÊÇÇnnnn{
www.elmonofresh.com

Fall Cleaning?
Call the Cat!

50,000 square feet of merchandise
for all your hardware needs







6 Garage Clear-Outs
6 Hot Tub Removal
6 Mattress/Furniture
Removal
6 Construction &
Yard Debris

Pastime Ace Hardware
10057 San Pablo Ave. (at Fairmount)
El Cerrito, California 94530
(510) 526-6615
Email: pastimehardware@aol.com

SUPERIOR SERVICE s HELPFUL ADVICE

Same
Day
Service

24-Hour Emergency
Service
Senior/Military Discounts
10% OFF Parts
$65 Service Call
(No charge if not fixed)

CAFE N!NE
Strong Coffee
Good Food
FALL SPECIAL!

FREE organic drip coffee or organic cold
brew with any sandwich or breakfast
burrito when you mention this ad
Expires September 30, 2018

Monday-Friday 7-3 2 Saturday 8-2

11100 San Pablo Ave., #105 2 El Cerrito, CA 94530
(Bank of the West Plaza)

510-309-6911
MENU online: www.eccafenine.com

Tel. (510) 237-9047
Open 7 Days a Week
www.elcerritochamber.org
Next card deadline: November 1, 2018
Lunch & Dinner
ads@elcerritochamber.org
www.LaStradaSanPablo.com
On minimum 15 cu. yd. load. Offer expires October 31, 2018.

10% OFF
HAULING

BRING THIS AD
Choice of Complimentary
Bruschetta or Tiramisu

415-900-HAUL
4 2 8 5

3 With the purchase of two meals www.junkcat.com
3
Expires October 31, 2018

Limit one per person. Expires 10-31-18.

2215 Church Lane
San Pablo, CA 94806

6921 Stockton Ave.
El Cerrito
(510) 528-5350
www.JennyK.com

WELL GROUNDED
TEA & COFFEE BAR

6925 Stockton Ave. 2 El Cerrito
Next to Jenny K.
Complimentary WiFi
Show card for $5 OFF purchase of $15 or more.
Expires 10-31-18.

50%
OFF

Secure an apartment by
December 31st and receive
50% off your first month’s rent!

%L #ERRITO 2OYALE

*Excludes Consignment Items

#ALL  2 2 FOR A 4OUR
 'LADYS !VE s %L #ERRITO 
ELCERRITOROYALE BERGCOMMUNITIESCOM
Lic. #075600575

A Berg Assisted Living Community

6491 Portola Drive
El Cerrito

3D/4D Prenatal Ultrasound Imaging Studio
6328 Fairmount Ave., Suite #230
El Cerrito, CA 94530
510-898-1340
www.atfirstglanceultrasound.com

*ÀiiÀÊÀ>« VÃÊ UÊ x£äÓÎxÓ£xÊ Ê £nän

Bring this coupon in
for 50% off any item
between 9/18 –9/22

At First Glance

TARGETED
ADVERTISING
FOR CHAMBER
MEMBERS

Call for information:
510-705-1202
ads@elcerritochamber.org
!PRIL 
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Chop Salon & Spa Mixer

Betty McCain-Ayala, owner of Chop Salon & Spa.

Russ Doi, Jeff Wright, Tony Valadez, Mark Sifling, Glen Shannon, and Heather Thomson.

The
Practice Space
Joins the Chamber

AnnMarie Baines
receives a membership
plaque from Chamber manager
Lisa Martinengo.
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New Committees
By John C. Stashik
wo new standing committees
were named by President Jeff
Wright at the March board of
directors meeting.
The Membership Committee
will consist of Aissia Ashoori,
Russell Doi, along with manager
Lisa Martinengo.
A Strategic Planning Committee
was also announced. Members of
that committee are: Aissia Ashoori,
Mark Figone, Sonja Givens Thomas, and Jeff Wright.
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FROM THE PRESIDENT
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and memorable. I call them “Eddieisms” and they make up a large part of
who I am today. Even though they have
both passed on their words still stand
tall. In this column I thought that I’d
share a few “Eddie-isms” with you.
I’ll start with my father, Eddie M.
Wright Jr. As many of you are aware, I
am a real estate broker by profession as
was my father. When I obtained my real
estate license at the tender age of 18 in
February of 1979, I began working as
a real estate salesperson in my father’s
office, Century 21 Wright Realtors at
11260 San Pablo Avenue in El Cerrito.
As part of the grooming process we had
lots of conversations and interactions.
Sometimes I was less than fully attentive
which was often met with the “Eddieism” “you hear me but you’re not listening.” He knew that my ears were
functioning correctly and that I was
receiving the energy of the sound wave,
however, I was not listening, tuned in
to the extent that I was getting the
essence, the substance and important
information that he was conveying to
me. In business it is critical that we
really listen to people and not just hear
them. When we really listen to people,
we are in a much better position to
provide a higher level of service, make
more sales, have fewer problems and
have happier clients and customers. As
business people we are often sought out
for advice. One of the “Eddie-isms” that
I routinely use with my own 21-yearold son and 19-year-old daughter when
they seek advice from me, is one that
my father often used. Prior to providing
advice to me he would often preface his
remarks by saying “I’m going to tell you
what you ought to do but you’re going
to do what you want to do anyway.” It’s
important to seek wise counsel but it’s
even more important to follow through

on the sound advice that is given. As
business people we need to be wise
advisers in our chosen field. Confident
that we are providing the best advice
and knowing when to refer and defer
to others who have a superior level of
expertise. We also need to know when
to take advice. As a very basic example,
when the wise and experienced auto
mechanic advises us to take care of an
auto related issue without delay, it’s
usually prudent to follow that advice. I
have a 77-year-old client who routinely
ask me for advice, and he prefaces his
question with “I already know, you’re
going to tell me what I ought to do
but I’m going to do what I want to do
anyway.” We get a good laugh out of
it because my father repeatedly told
him that over 40 years ago and I’m
still telling him that today, and he’s still
doing things “his way.”
There are so many stories and situations where “Eddie-isms” were invoked
but for the sake of brevity I’ll leave you
with just one from my grandfather Eddie
M. Wright Sr. My grandfather hails from
Lewisville, Arkansas. It was a small town
but a bustling community because it was
the county seat for Lafayette county. He
was born in 1908 so his upbringing was
during the time of Jim Crow and segregation. On a personal note, he did well
in Lewisville, Arkansas. From about
1923 up until 1943 he worked for the
wealthiest people in town, Mack and
Martin Lester, the proprietors of Lester

Mercantile a large general store. They
owned that business as well as other
business enterprises. For 20 years he
was a delivery person for Lester Mercantile. He had a company truck that
he was able to use as his own, had a
home on five acres of land, never was
in need or want of any goods because
his employers had it all. Furthermore
he didn’t have to deal with much by
way of indignities and/or harassment
for two primary reasons, the first being
that he was employed by the most powerful and influential people in town and
the second being that he had a jovial
personality and he knew everyone in
town and could relate to the entire community regardless as to which side of the
tracks that they lived on.
With that insight, I will leave you with
this “Eddie-ism” from the mouth of my
grandfather who had a very firm opinion
on human relations and his interactions
with people, Big D as I called him,
which was short for Big Daddy, simply
said this, “if you can’t get along with me
then there’s something wrong with you.”
I have internalized and live by that. It is
important to be receptive to all kinds of
people and personalities. Be willing to
listen to differing points of view, be gracious, and be friendly. We don’t have to
agree with everybody about everything,
but we can always be receptive, gracious
and friendly. That attitude bodes well in
business and in life in general and that’s
what I subscribe to and live by.

PRINTING IN
BERKELEY
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TALK TO US
Comments?
Suggestions?
Submissions?
Contact the Byline
byline@elcerritochamber.org
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This offering of our Best Selling Marketing Products at Exceptional Prices addresses the
key pieces in marketing your business. As your Marketing Partner we can expand well
beyond this core offering to help you create a marketing plan that exceeds your goals.
1101 FIFTH STREET, BERKELEY
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510.540.7113
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Scott Harris of ClientClicks
with Digital Marketing Tips
Chamber
Luncheon
Tuesday, April 16
Noon to 1:30 p.m.
El Cerrito Royale
3rd Floor meeting room
6510 Gladys Ave., El Cerrito
2360 TO INFO ELCERRITOCHAMBERORG
  CREDIT CARD OR 0AY0AL
Online reservation:
www.elcerritochamber.org

Lunch prepared by
MR. PICKLE’S SANDWICH SHOP

The Calendar

April 2 City Council meets, 7 p.m., City Hall.
3 #HAMBER BOARD MEETS  AM #ITY (ALL HILLSIDE ROOM
11 #ERRITO #LASSICS h4HE 5NTOUCHABLESv FROM 
 PM AT 2IALTO #INEMAS #ERRITO
12 0REMIERE h!LL THE 7AYv AT  PM #ONTRA #OSTA #IVIC
4HEATRE 2UNS THROUGH -AY  CCCTORG
13 %ARTH $AY IN %L #ERRITO 7ORK PARTIES   THEN LUNCH
)NFORMATION   
16 Chamber luncheon; see box above.
16 City Council meets, 7 p.m., City Hall.
21 %ASTER "UFFET  AM AND  NOON %L #ERRITO 2OYALE
2360   
July 4 4HE ANNUAL #ITY OF %L #ERRITOWORLD/NE )NDEPENDENCE
$AY FESTIVAL 3PONSORSHIP OPPORTUNITIES OPEN NOW

A complete directory of Chamber members
can be printed from the website:
www.elcerritochamber.org

Graffiti and Illegal Dumping
Courtesy of the City of El Cerrito
he city’s maintenance section is experiencing a high
number of complaints relating to graffiti and illegal
dumping on public property. Maintenance staff respond to
these requests for service as soon as possible, to reduce blight
and the potential for public health and safety issues.
City resources needed to respond can be significant in
terms of time and expense. This is especially the case for
illegal dumping, which has been on the rise in the region. As
a result, city staff is participating in countywide discussions
to increase efforts to reduce illegal dumping, by increasing
enforcement and providing more options for the proper
disposal of materials.
If members of the public witness any dumping or vandalism
taking place, please report it to police dispatch at 510-2331214. To report illegally dumped materials or graffiti on public
property, please contact the City of El Cerrito maintenance
section at maintenance@ci.el-cerrito.ca.us or 510-215-4369.
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Chamber Officers & Staff
0RESIDENT
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Byline #ORRESPONDENT
0AGE 

*EFFREY 7RIGHT 7RIGHT 2EALTORS
.IC 4ANG -ARVIN 'ARDENS 2EAL %STATE
!ISSIA !SHOORI #ITY OF %L #ERRITO
*OHN # 3TASHIK 0REMIER 'RAPHICS
Lisa Martinengo
#HRIS 4READWAY

%DITORIAL 4YPOGRAPHY
& Layout by

0RINTED BY Minuteman Press
   

   
0ROUD MEMBERS OF THE %L #ERRITO #HAMBER OF #OMMERCE
BYLINE

!PRIL 

